AHKeTa
AJIs1 OIIpOca MoJIyyaTesieii ycayr o kayecTBe yCJIOBMIl OKa3aHUs
yCJIyr yupexaeHueM 00pa3oBaHus
VYBaxkaeMbIil y4acTHUK orpoca!

Onpoc MpoBOANTCA B MEJSAX BBISBICHUS MHEHHS TPaXKIaH O KA4eCTBE YCIOBHUI
okazanus ycnyr MBEQY Hcaxoeckoii cpedneii wikonou (nanee - yupekJIcHue).

[loxxamyiicta, OTBETbTE Ha BOIIPOCHl aHKETHl. Bamie MHeHUE TO3BOJIUT
YIIy4IINTh paboTy yUpEXACHHS U MOBBICUTH KAUECTBO OKA3aHUS YCIYT HACEJICHHUIO.

Omnpoc npoBoAMTCS aHOHUMHO. Bamm damuins, UMs, OTYECTBO, KOHTAKTHBIC
TenedOHbI yKa3bIBaTh HEOOI3aTEIHHO.

KonpunernuaapHOCT BBICKa3aHHOTO Bamy MHEHHS O KadecTBe YCIOBHH
OKa3aHHus YCIIyT TapaHTHPYETCH.

1. Ilpu mocemeHun yupexaeHus oOpamanvuch Ju Bbl K uHpOpMAIH O €ro
JCATCIBHOCTH, pa3MCHIGHHOﬁ Ha I/IH(bOpMaIII/IOHHI)IX CTeHJaX B IIOMCUHICHUAX
YUpeKICHU?

Ha

Her (mepexon k Borpocy 3)

2. YI0BIeTBOPEHBI JI BbI OTKPHITOCTBIO, TIOHOTOM U JJOCTYITHOCTBIO HHPOPMAIIUH O
NESITeNbHOCTH  YUPSXKICHUS, Ppa3MEIIeHHOH Ha WHGOPMALMOHHBIX CTEHIAX B
TTOMELIEHUH YUPEKICHUS?

Ha

Her

3. Tlomb3oBanmuch 1 Bbl opUIHMaNBHBIM CaWTOM YUpEkKAEHUS, YTOOBI TONYyYHTh
MH(QOPMAIUIO O €0 IEATEIBHOCTH?

Ja

Her (nmepexon k Bompocy 5)

4. Y N0oBJIETBOPEHBI I BBI OTKPHITOCTHIO, MOTHOTON U JJOCTYITHOCTHEO UH(POPMAIIUU O
JEATSIILHOCTH ~ YUPSKICHUS, pa3MEIICHHOW Ha ero OoQUIMaIbHOM calTe B
nH(POPMAITHOHHO-TEIICKOMMYHHUKAITMOHHOH ceT "UHTepHeT"?

Ha

Her

5. YnoenerBopeHsl i Bbl KOMGOPTHOCTBIO YCIOBHH MPENOCTABICHUS YCIyT B
yupexaeHnn (Hanuyue KOMGOPTHOW 30HBI OTAbIXa (OXKHUIAHHS); HAIUYHE H
MOHATHOCTh HABHTAllMM B IIOMEIICHWH YYPEKICHUS; HAIMYME W JOCTYMHOCTD
IIUTHEBOM BOJBI B MOMELICHUH YUYPEXKICHHSA; HAIUYME U JOCTYHNHOCTh CAHUTAPHO-
TUTUCHUYECKUX MOMEIICHHH B YYpEeXKICHHH; YIOBIECTBOPUTEIbHOE CAHUTAPHOE
COCTOSIHME IIOMEUICHUM YYpEXKICHUS; TPAHCIOPTHAS JOCTYIHOCTb YUPEXKACHHUS
(Hamm4mMe OOIECTBEHHOTO TPAHCIOPTa, MAPKOBKH); BO3MOXKHOCTH OpPOHHPOBAHUS
YCIIYTH/IOCTYITHOCTh 3aIMCH Ha TOIy4YeHHEe yCIayTH (1o TeaedoHy, ¢ UCTIOIh30BaHUEM
cetu «MHTEepHET» HAa OQUIMATLHOM caiiTe YUpeKICHHUs, [IPH JIUIHOM MOCEIIECHUH) H
MIpOYHe YCIOBUS)?

Ha

Her

6. Nmeere mm Bel (wnm nwmo, mnpencraBuTeNeM KOTOpOro Bwl  sBisieTecs)
YCTaHOBJIEHHYIO TPYIIY UHBAIUIHOCTH?

Ha

Her (nmepexon x Bompocy 8)

7. Y oBneTBOpEHHI JU BBl TOCTYMHOCTBIO MPEAOCTABICHNUS YCIYT ISl MHBAJIUIOB B
YUpexKACHUU?

Ha

Her

8. y,Z[OBJ'ICTBopeHLI m Ber ,E[O6pO)KCJ'IaT€J'IBHOCTBIO 1 BCXKIHMBOCTBIO pa6OTHI/IKOB

yT-Ipe)KIIeHI/ISI, o6ecneqHBa}ome HGpBH‘IHBIﬁ KOHTAKT C IIOCCTUTCIIAMHU Hu
rH()OPMUPOBaHUE 00 YCIIyTax MPU HETIOCPEIACTBEHHOM OOpAIllEHUH B YUpEXKIeHUE?
Ha

Het




9. y)_'[OBJ'IeTBopeHBI mu Bel ,I[O6p0)KCJ'IaTCJ'H>HOCTI>IO 1 BCXKIHMBOCTBIO pa60THI/IKOB

YUpSKICHUS,, OOCCICUMBAIONIMX HEMOCPEACTBEHHOE OKa3aHHE YCIyrHM IpH
oOpalleHu! B yUpexkIeHHE?

Ha

Het
10. TIlonp3oBamucey Ju BBl KakMMHU-IMOO  AUCTAHIMOHHBIMM  CIIocO0aMu

B3aMMOACHUCTBUA C Yy4pexkneHuem (TemedoH, HIIEKTPOHHAS TOYTa, DJIEKTPOHHBIN
cepBuc (dopma IS TOMAYH DIICKTPOHHOTO oOparmeHus (3KajaoObl, MPEITONKCHHS),
MOJTy4eHHE KOHCYJIBTAllUU MO OKa3blBaeMBbIM yciyram), paszen "YacTto 3amaBacMble
BOIPOCHI", aHKETA JJIs OTIpoca TPaXKIaH Ha CalTe U Ipodre)?

Ha

Her (mepexon k Borpocy 12)

11. YnosnetBopeHB! 1u BBl H00pOKeTaTeTbHOCTHIO M BEXKIUBOCTHIO PabOTHHUKOB
YUPEXKIEHHUs, C KOTOPBIMH B3aMMOJICHCTBOBAIM B JAHUCTaHIMOHHOW ¢opme (1o
TenedoHy, 1o 3JIEKTPOHHON MOYTE, C MOMOILBIO 3NIEKTPOHHBIX CEPBUCOB (IS MTOJAYU
ANIEKTPOHHOTO OOpameHus (KaloObl, MPEATIOKEHH), TTONYyUSHIs] KOHCYIBTAIUN TI0
OKa3bIBAEMBIM yCIyTaM) U B MPOYHX TUCTAHIIMOHHBIX Popmax)?

Ha

Her

12. T'oToBel 1 BBl pekoMeH0BaTh y4peKAeHUEe POJCTBEHHUKAM U 3HAKOMBIM (WIIH
Mormu Obl Bwl ero pexomeHmoBarh, eciu Obl OblJla BO3MOXKHOCTH BbIOOpa
yupexaeHus)?

Ha

Her

13. YoBieTBOpeHsl 1 BBl OpraHU3allMOHHBIMU YCIIOBHSMH TIPEIOCTABICHUS YCIIYT
(rpadhukoM pabOTHl yuUpeKACHUs, HAaBUTALUEH BHYTPH YUPEKACHUS (Hanu4ue
WHPOPMAITMOHHBIX TaOINYeK, yKa3arenel u npouee)?

Ja

Her

14. Y noneTBOpeHs! 11 BBl B 1€710M YCIOBHAMH OKa3aHUsI yCIYT B yUpEKICHHH?

Ha

Her

15. Bamm mnpeanioxeHHs MO YIYYLICHHIO YCIOBHHA OKa3aHUs YCIyr B JaHHOM
YUpEKACHUU:

Coo0muTe, moXxayiicta, HBKOTOPBIE CBEICHHUS O cebe:

16. Bam on

My:xckoit

Keunckuit

17. Bam Bo3pact (YkaxxuTe cKoIbKo BaM mOTHBIX JeT)

bnaromapum Bac 3a y4yactue B onpoce!



